
 

Although the government has announced an easing of social distancing & other 

guidelines from July 4th, GP Surgeries are to continue only seeing patients face to face 

where absolutely necessary.  

Those of you who we have mobile phone numbers for should receive a message over the 

next coming days (if you don’t get it that probably means you have not given us your 

correct number) detailing a couple of changes we are making with immediate effect. 

 

1. If you wish to contact your doctor please continue to use the online Consult via 

patient access https://www.patientaccess.com/ or the practice website 

https://dukinfieldmedicalpractice.co.uk/or contact the surgery on 01613436382 

where our reception team will be happy to help you.  All requests will be triaged: 

a. The doctor will review your request 

b. You may be offered a telephone triage or video consultation with the 

appropriate clinician. 

2. If you are invited to attend an appointment, please ensure you are wearing a face 

covering or mask before entering the surgery. If you do not have one, one will be 

provided.  

3. To ensure we meet the social distancing guideline we can allow a maximum of 5 

patients in the waiting room at any one time and only one patient in the corridor at 

any given time.  

4. Please continue to request all repeat prescriptions via patient access. If you need 

support setting this up please contact our reception team. If you do not have 

access to the internet please contact the practice on 01613436382 to make other 

arrangements. Please DO NOT come to the practice to order your medication.  

5. Help support the practice and our local pharmacists by continuing to order your 

repeat medication as you would do normally, 7 days before your prescription is 

due. 

6. Birch Lane Site will continue to remain closed to patients until further notice.  

Please DO NOT come to the surgery unless you have prior agreement from one of our 

team.  We are sorry to shout this bit but it is really important that you do not put other 

people at risk, particularly those that may already be unwell and of course our teams who 

are key in keeping the practice running and our population healthy. 

Finally, for the most up to date advice, we would recommend you go to the following 

verified website and not rely on the national press. 

https://www.nhs.uk/conditions/coronavirus-covid-19/ 

For details on social isolation and updated shielding advice visit 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-

extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-

extremely-vulnerable-persons-from-covid-19 
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