
We are changing our appointment system to improve things for you; we 

would like to tell you how: 

From Thursday 1st October 2020, we are asking all patients with access to the 

internet to contact us via our website www.dukinfieldmedicalpractice.co.uk 

and selecting Online Access on the coloured tiles, or by Patient Access. 

1. Your online form will be passed to the relevant clinician for review 

2. If you call the practice our ‘patient advisors’ will ask for additional 

information and complete the health advice form on your behalf.   

3. This information will form part of our clinicians ‘Triage list’ 

4. The clinicians will work through the triage lists throughout the day, 

contacting the patients with the most worrying symptoms first 

5. We hope to reply to your health query within 24 working hours. This may 

be via a text, video consultation or a telephone consultation. 

6. If the clinician wants to see you face-to-face, we will find a convenient 

time for you to come into the surgery. 

So why are we making this change: 

Some people have medical problems which need longer than a 15 minute 

appointment. 

Some people just want quick answer to a simple question. 

Some people ring first thing in the morning with a minor condition. 

Some people wait until later in the day to tell us about symptoms that suggest 

a serious illness. 

We have tried to fit all of this into 15-minute appointments, ‘first come, first 

served’ and people have had to wait to be seen. This is no longer safe or 

acceptable. 

When Covid-19 lockdown started, we decided to deal with all our patient 

queries the same day, prioritising the serious symptoms first. We asked you to 

contact us by telephone and then we phoned you back.  

Patients have told us they struggled to get through on the phones. By 

introducing online consultations and health advice forms, we can free up our 

phone lines making it easier for patients to get through to the practice. 

The health forms give you, the patient, the opportunity to describe the reason 

for contacting us and tell the clinician what you hope to receive from us.  

 

http://www.dukinfieldmedicalpractice.co.uk/

