
 

 

Dukinfield Medical Practice Patient Group  
Minutes of the meeting held on Tuesday 9th November 2021 
at St John’s Conference Centre at 1:30pm 
 

 
 

Present: Marion Higgins (Chairperson), Geoff Hill (Secretary), Sheila Frith (Notetaker),  
Julie Pregnall (Practice Director – part time), Joan Drummond, Roger Acheson,  
Kath Ratcliffe, Bhikhu Mistry, Joyce Jones, Brian Malpas, Chris Chesham, Chris Eckersall, 
Susan Hopkins, Joanne Clere (Practice Manager) 
 
Apologies: Keith Haresceugh, Amrit Mistry, Jacqueline Parry, Joan Mycroft, Dawn Alston, 
Judy Hearnshaw, Diane O’Brien, Ann Wright 
 
Marion welcomed everyone to the meeting and introduced a new member.  
Bhikhu suggested that agenda items could be allocated an estimated amount of time which 
would probably help with time management. This was agreed for future meetings.  
Julie had to leave the meeting at 2pm. 
 
1. Minutes of the last meeting and matters arising 
 
These were approved as a correct record with the following amendments:  
Julie Pregnall was in attendance.  
Chris Chesham had raised a query regarding patient statistics that had not been minuted 
and which Julie will now follow up.  
There were no matters arising other than those included on the agenda. 
 
2.  Updates 
 
Julie reported on progress in the following areas: 
 
2.1 New build: 
Building work started on site approximately 2 weeks early, so is currently ahead of schedule. 
Foundations are in and the outer walls are being built. Bad weather and supplies of material 
could at points delay progress, but it is anticipated that, all being well, the project will be 
completed by the end of May 2022.  
 
2.2 Covid-19 and Flu vaccinations 
Flu: The month-long period for flu vaccines at the Hattersley drive-through has now 
finished. Any outstanding vaccinations will be handled directly by the Practice for DMP 
patients.  
 
Covid: Vaccinations are still available for first and second shots for those who require them 
at Hattersley on limited days. However, several sites in Tameside are also available on 
different days. Information can be found on the Tameside & Glossop NHS website.  Boosters 
will be Friday to Sunday at Hattersley. Invitations will be issued once the 26 weeks gap is 
reached. Children aged 12-15 have been invited to have one dose.  
 
 



 

 

2.3 New Staff  
DMP has welcomed 2 returning GPs. Dr Burghel has now qualified, becoming a salaried GP 
on Mondays and Wednesdays. Dr Halstead left the area some time ago, but is currently 
working remotely on Mondays carrying out consultations. The building work is severely 
impacting the amount of clinical space available and the arrangement with Dr Halstead will 
be reviewed regularly to ensure the arrangement is satisfactory for everyone. A locum GP is 
also available. 
Chris Chesham asked if we had a paramedic on the staff team. Julie explained that we did 
previously but that he had now left. However, Hyde PCN (Primary Care Network) of which 
our Practice is a member, has two paramedics on the payroll. 
 
2.4 Invitation of a PPG member to Practice Meeting 
Julie confirmed that the monthly Quality meetings that had been temporarily suspended 
due to the demands created by the pandemic were due to restart. Whilst clinical demands 
must take priority, it is recognised that quality issues are also very important. The team 
plans to have an initial meeting after which she will set a programme of dates for the 
following year. One or two PPG members will be allocated to attend.  
ACTION: PPG members to propose and agree a schedule of attendees 
 
2.5 Integrated Care System 
Julie and Chris Eckersall gave some background information how these will be replacing the 
existing CCGs (Care Commissioning Groups). Tameside is well advanced in its arrangements 
and is seen as a model of good practice. It was suggested that the topic deserved more time 
to be dedicated to it and it was agreed that Julie would provide a presentation at the AGM 
in January 2022. This was agreed. 
ACTION: Julie 
 
3. Newsletters 
 
Geoff reported on the distribution of the autumn newsletter. This had been distributed 
more widely and to a range of age groups. Copies are readily available in Concord Way and 
Birch Lane and receptionists have been urged to hand them out to patients who arrive at 
either site. There was a wide discussion about distributing paper copies.  
It was previously unclear how many times it was being read online, but technical changes on 
the website will enable future newsletter downloads are tracked accurately.  
There is evidence also that it is having an impact. Julie reported previously that the Practice 
had seen an increase in the requests for Shingles jabs. 
There were many suggestions for improving distribution and these need to be considered 
for the future, e.g. placing copies actually on seats in the waiting areas, and members of the 
PPG periodically being in the waiting area for short periods of time handing out copies. An 
ideal opportunity for this would be at the planned flu vaccination clinics. It was agreed that 
we need to keep this issue under regular review. 
The next edition of the newsletter is in its final draft format, and should be available in 
paper form by the beginning of December and online approximately 2 weeks earlier.  
ACTION: PPG 
 
 
 
 



 

 

4. Online Triage 
 
Although this item was not on the agenda, there was a wide-ranging discussion about 
several issues relating to the online triage system. There were concerns relating to how user 
friendly it was for some patient groups and how evidence/data could be collected to 
underpin decision making regarding its continued use.  It was recognised that we are 
unlikely to see a return to the “open surgery” that had previously operated, but it was also 
recognised that it is extremely difficult to find a system that suits everyone. However, it was 
felt that this issue should be re-scheduled for a meeting at which Julie would be present. As 
the PPG is not a forum for complaints, Marion summed up what she felt should happen if a 
patient is dissatisfied with the response from the practice: 

• Contact the Practice initially to discuss the issue 

• The PPG would aim to seek out where people are dissatisfied with the online triage system 
which could then be reported back, for example, to the quality meeting mentioned above.  

 
This item will need to be discussed at a future meeting. 
ACTION: PPG 
 
5. Christmas Hampers 
 
Marion made sure everyone concerned was aware of the change in the date for distributing 
them. A week later means that local donors i.e supermarkets etc., have improved access to 
budgets for such projects. Bhikhu offered to help deliver. Good progress is being made. 
 
6. PPG Activities for next year 
 
Suggestions were made which will be considered as we move forward. Discussion also 
concerned the work that Health Champions had previously run. It was suggested that 
contact be made with those people who had previously been HCs to see if they remain 
interested should opportunities arise to restart activities. Jo said that it would be really 
helpful if some of those people would actually take responsibility for running the activity, 
i.e. walking group, craft group etc. Whilst the PPG and Health Champions have an interface, 
they have very different remits. However, there are opportunities for them to work 
together to plan meaningful activity that will benefit patients.  
ACTION: DMP and PPG 
 
7. Date of next meeting 
 
To be confirmed. The issue of evening meetings was considered briefly. It was 
acknowledged that it had been agreed that evening meetings could be offered via Zoom or 
Teams. This is not ideal, but it’s recognised that a significant proportion of patients are 
excluded from attending by having meetings only during the day. Again, this issue will be 
further discussed at a future meeting. 
ACTION: PPG 
 
 
 
 
 


