DUKINFIELD MEDICAL PRACTICE
PRACTICE PATIENT GROUP MEETING HELD ON TUESDAY 10 May 2022
AT DUKINFIELD LIBRARY, CONCORD WAY AT 10.30 PM

Present: Marion Higgins (Chairperson), Geoff Hill (Secretary), Sheila Frith (Asst Secretary),
Amrit Mistry (Treasurer), Julie Pregnall (Practice Director), Roger Acheson, Kath Ratcliffe, Keith
Haresceugh, Joyce Jones, Bhikhu Mistry, Emma Delaney (Guest Speaker)

Apologies: Dawn Alston, Judy Hearnshaw, Ann Wright, Gillian Eckersall, Susan Hopkins, Joan
Drummond, Brian Malpas

1.Minutes of the last meeting and matters arising
Minutes were approved as a correct record.

Walking Group: Sheila reported that she had put a proposal about combining walking groups
with the Together Centre to the Manager, but had not yet received a reply. She will follow it
up again. Julie said that she was aware that a walking group had re-started at the Centre.
Action: Sheila

Meeting with Alvanley Clinic PPG: Sheila had been in contact with the PPG who have only
recently been meeting face to face. They would prefer to speak to our representatives via
Zoom. Julie suggested that Teams would be better and said that she would arrange for Geoff
to have access so that a meeting can be arranged. Sheila will contact Alvanley to make
arrangements.

Action: Sheila

2. Digital Health Support

Emma Delany was in attendance. She is the Digital Health Lead at The Bureau, a Community
Wellbeing charity based in Glossop. They have been commissioned by our Hyde PCN to help
promote the use of digital health apps and online services in our patient population.

She outlined the aims of the project and how it will be rolled out to patients. Digital
Champions have been trained (Roger and Shama) and will be able to access ongoing support
from the project. She believed that DMP was very well placed to take the work forward. Much
of the necessary infrastructure was already in place. It was acknowledged that reaching its
audience is a challenge and suggestions were discussed, although it was acknowledged that
there will inevitably be a percentage of patients for whom this will not be practical. When
necessary, those patients will always be able to access services through more traditional
means. However, it’s hoped that positive word of mouth and just generally spreading the
word would bring rewards. Information leaflets are also available and a link will be available
on the practice website. Wherever possible, patients will be encouraged to use the digital
health apps as it will mean a much more efficient use of time for both the practice and its



patients. It’s expected that most users will be pleasantly surprised at how much they can
achieve in terms of accessing their records/information.

Assistance will be available with several apps, but we were told by Julie that Patient Access is
the currently preferred app because it links directly to DMP’s digital online system and
removes the need to transcribe information between systems. It is expected that other apps
will also link to it in the future.

Patients can either be referred by the Practice with their agreement, or Emma can be
contacted directly*. Emma will then contact them to arrange a session, which will take place
at Concord Way on Mondays 2.30-4.30 pm.

Emma covered other topics such as more apps related to Diabetes and COPD which some will
find helpful. Also, another charity associated with the project is able to supply refurbished
equipment which would be available in certain circumstances.

She concluded that she believed that this is an exciting project and that DMP is very well
placed to take advantage of it. Emma was thanked for her time and input.

Keith referred to a previous item regarding the commissioning by the CCG of the online
consult system. Julie confirmed that this will be reviewed, probably within the next year, and
that she will be part of the reviewing group. Keith was urged to report frequent or regular
faults.

3. Proposed Activities for the Year

3.1 Health Event: Geoff confirmed that St. John’s Community Hall is available on Saturdays but
a weekday event would have to be negotiated. It was agreed that the latter half of September
would be most suitable and a Saturday 1-4 pm the most favoured slot. It was felt that the
event should be aimed at both younger families and the older population. A small working
group was nominated: Sheila, Marion, Joyce and Julie. Sheila to arrange a meeting.

Action: Sheila

3.2 Open Day: A definite date is still not available, though it is likely to be July. Again, a
Saturday was agreed to be the best day. The focus will be on the staff and services of DMP.
PPG members will assist in a variety of ways.

3.3 Home Visit Support: Deferred to the next meeting.

3.4 Getting to Know You: Marion outlined the value to the group of improved communication
within it, especially after the limitations that the pandemic imposed, and suggested meeting
informally on occasion. This was agreed upon and a date was proposed.

Action: Marion




3.5 Listening Table: Marion presented the survey/questionnaire that had been agreed. She
outlined how PPG members will meet with patients attending the Practice to discuss their
experiences. The aim is to have a dedicated space in the waiting area that will serve as a
“listening table” to engage with patients. This will not be a place to discuss complaints as such
but to collect feedback. Marion, Joyce, Kath and Amrit offered to lead this initiative.

Action: Marion, Joyce, Kath and Amrit

3.6 PPG/Health Champion Interface: It was acknowledged that as the Health Champions are
no longer supported directly by the NHS, it leaves those volunteers to organise, lead and
arrange their own activities in co-ordination with their respective Practices. A PPG is part of
the GP contractual arrangements. Therefore, the infrastructure exists and we know that some
HC groups have merged with their PPG, whilst acknowledging that their roles are different. It
was noted that some former HCs are keen to pick up where we left off pre-pandemic but
others are now unavailable. Discussions with other groups will offer important information on
how they are dealing with this issue. We will continue to discuss this item.

Action: All

4. Status of the New Building

Julie reported that work continues to progress despite some difficulties in supply which has
caused some delays. Security shutters are due to be fitted very soon which will allow other
work to progress. Internal work to reconfigure the interior will also start soon.

5. Newsletter

Geoff reported that volunteers delivered 760 copies of the spring newsletter directly to
patients’ homes, and thanked everyone for their efforts. He further stated that the summer
edition is in its final stage of production and should be available as from 1st June.

6. Bank account

An account at Lloyds Bank has now been created. Amrit reported a current balance of £116. A
third signatory has still to be confirmed.

7. Date of Next Meeting
21st June was proposed and will be confirmed.
The meeting closed at 12.20 pm.

*Addendum: Emma Delany can be contacted on 07920 170126 or by email at:
emma@the-bureau.org.uk



