DUKINFIELD MEDICAL PRACTICE
PRACTICE PATIENT GROUP MEETING HELD ON TUESDAY 21 JUNE 2022
AT DUKINFIELD LIBRARY, CONCORD WAY AT 10.30 AM

Present: Marion Higgins (Chairperson), Geoff Hill (Secretary), Sheila Frith (Asst Secretary),
Julie Pregnall (Practice Director), Joan Drummond, Roger Acheson, Brian Malpas, Kath Ratcliffe,
Dawn Alston.

Apologies: Keith Haresceugh, Susan Hopkins, Shama Saleem, Joan Mycroft, Amrit Mistry, Patricia
Bradshaw, Gillian Eckersall

1. Minutes of the Last meeting and Matters Arising
The minutes were approved as a correct record.

Walking Group: Sheila reported that she had had no response from the Together Centre about combining the
activity. Therefore, it was agreed that it was probably best to plan for restarting a walking group from DMP.
There was interest. Dawn said that she would like to take part as would Christine Adams, a former group
member. Sheila said she would email Shama and Joan Drummond as they had been involved in the initial
discussions.

Action: Sheila

Alvanley Clinic PPG: Sheila had been in contact with this PPG and had arranged for a small group to visit

Alvanley to discuss shared issues. Their representative had suggested a visit to their community allotment,
followed by their community cafe to meet with a few of their members. He was currently on holiday but will
contact us on his return to arrange.

Action: Sheila

Digital Support: It was noted that this item had been well received. The sessions are currently held in the
library but will soon move to DMP.

2. Proposed Activities for the Year

2.1 Health Event: Sheila reported on the meeting of a small group the previous week to plan for this activity.
They had initially agreed that a wide-ranging event offering information/advice etc., to families/adults/older
people should be aimed for. Several organisations/teams/groups had been identified and contact would be
made to determine interest, availability and commitment. The number of stands that will be available is not
clear at the moment but will be soon. The date has been set for 24th September 2pm to 4pm at St John’s
Church Hall. The best means of publicising the event were discussed including local press and radio, flyers
and how to distribute them, and mass texts from the Practice. The wider group was asked to forward any ideas
they might have. It was felt that a donation to St John’s was important and a limited amount is available. This
raised the issue of future fundraising which was discussed separately. The planning sub-group will continue to
meet.

Action: Sheila

2.2 Open Day: Marion reported progress on this activity. A date has been agreed (which is believed to be
achievable) 30th July from 10am to12 noon. Many of the practical issues were in hand. She asked for
volunteers to help on the day. A photographer has been nominated and arrangements were discussed to
ensure that the necessary permissions are obtained. Publicity will be in tandem with arrangements for the
above event. This was a broad-ranging discussion involving a variety of suggestions for participants/activities
on the day. However, the focus is on the Practice, its staff and services supporting the patient population. Julie
agreed to take up-to-date photographs of all the staff which will be included in the displays.

Action: Marion, Julie, Brian, Dawn

2.3 Home Visit Support: Marion asked for a volunteer to take over the task of identifying voluntary or low-cost
transport options which would be part of the support to enable this initiative. Julie said that she would see if
this was an appropriate task for an apprentice working at DMP as it might meet the criteria for project work.
This was welcomed by the meeting.

Action: Julie




3. Updates

3.1 Getting to Know You: This was well attended and everyone agreed that it had been very enjoyable. The
next date was agreed as 19th July from 10.30 to 12.30 at the same venue.

3.2 Listening Table/Box: The important work of representing the wider patient voice is acknowledged as being
a key role for a PPG. We are currently conducting patient surveys of those who have attended for face to face
or had telephone appointments. The view is almost all positive and where an issue has been raised, it has
been possible to resolve it both quickly and easily. That encourages the group to go further and continue to do
“shifts” in person in the Practice as time and opportunity allow. Marion suggested that the Open Day was also
the time to introduce the concept of a Listening Table to those who attend. It offers a future opportunity to
engage with patients informally to gauge their opinions and find out if they see areas for improvement.

3.3 PPG/Health Champions Interface: Marion sought views in general. There are pros and cons inevitably.
The two groups have a different focus but could function well within one structure, avoiding the need to have
two sets of officers. The visit to Alvanley could throw light on the discussion as they have combined. It could
also aid funding requests from appropriate sources. The topic generated a general discussion around the
issues. The general consensus is that there is still enthusiasm for Health Champions and a vital role for them
to play. It was agreed that previous Health Champions could be contacted via the WhatsApp group to
determine the level of interest. Following that, those who, for various reasons, left could then be contacted to
see what their current status is. Dawn agreed to do this.

Action: Dawn

4. Status of the new building

Julie gave a brief report on progress. The builder still cannot confirm a finish date, as there is still the
possibility of supply delays. However, work is progressing and it is hoped that the building will be handed over
before 30th July. There are still some major jobs to be completed but these are scheduled in and should not
present any difficulty or delay. There is a new entrance which will be in use very soon. Minor improvements
are planned for the front of the building.

5. Practice newsletters and distribution

The number of newsletters delivered by hand continues to increase. Additional supplies of this edition have
been ordered due to the planned open day. Geoff asked anyone who is prepared to deliver more copies to
contact him.

6. Bank account

The balance stands at £160. A third signatory has now been arranged. Future expenditure was agreed and it
was recognised that funds will need to be raised for the future but that funding is available through a number of
sources, i.e. local charities if an appropriate bid is submitted. This item is to be included in the next meeting’s
agenda.

Action: Geoff

7. Patient Survey

Those received to date reflect general satisfaction with the Practice. There are fewer responses using the
online system but there has been a positive reaction from those patients approached personally. The
information will continue to be collected for the time being.

8. Date of next meeting
16th August 2022 at 10.30 at DMP Concord Way.
The meeting closed at 12.00



