
 

 

DUKINFIELD MEDICAL PRACTICE PATIENT NETWORK GROUP 
MINUTES OF THE MEETING HELD ON 9 SEPTEMBER 2025 AT 1.30 PM AT 

DUKINFIELD MEDICAL PRACTICE, CONCORD WAY, DUKINFIELD 
 
Present: Marion (Chair), Sheila (Secretary), Julie, Kath, Bhikhu, Joyce (Treasurer), Brian, 
Simone, Ann, Charlie, Geoff, Lydia 
1. Apologies: None 
 
2. Minutes of the last meeting 
These were approved as a correct record.  Matters arising were included on the agenda 
for the meeting except that a draft protocol regarding newsletters is still ongoing. ACTION: 
Julie 
 
3. Treasurer’s Report and new bank account 
General funds brought forward £38.54. 
A donation for Baby Bundles £30. 
Growing Together grant £2,000. 
Monies spent on seeds, soil, gloves, nets, feed and refreshments £426.57. 
This leaves a grant balance Growing Together of £1573.43. 
Total funds balance £1641.97. 
I am disappointed to report that as from 1st December 2025 the Metro Bank are to charge 
us £3 a month for the account. Funds will have to be found to pay these new ongoing 
costs. 
It should be noted that there are limited character spaces when referencing monies spent 
on the account so sometimes specifics are difficult especially when multiple receipts for 
different items are collated to save multiple transactional fees. As not fully electronic all 
payouts require at least two phone calls to and from Metro Bank and obviously need 
phone call approval from second signatory. The committee agreed to look at this in 
November. 
Seasonal issues and storage at present can make bulk buying for Growing Together 
difficult. 
Action: Committee consideration as part of routine reporting 
 
4. Future of Newsletters 
Geoff had joined the meeting as he is largely responsible for the production of the 
newsletters. Marion outlined the background to the recent issues and said that she felt it 
was important that Geoff had more support. It was also acknowledged that some sort of 
succession planning would be helpful not just for this but for the wider group. Geoff had 
prepared notes to explain what he sees as problems to be resolved. The fact that this is a 
PNG newsletter, not a DMP one was highlighted. Geoff had identified the front pages as 
time consuming for him and that he finds receiving items in a timely fashion can be 
frustrating. It was suggested therefore that the current “front page” is put at the back as 
“important information” but that the front should reflect the PNG activity. Useful 
suggestions were made to simplify the format including use of colour and clip art, and 
whether the page with photos of clinicians is actually needed. Inevitably views were mixed. 
It was felt that a smaller group to look at presentation, content, size etc. would be more 
productive and Geoff, Marion, Brian and Sheila agreed to work on it.  
Action: Arrange meeting 
 
5. Presentation - CQC (Care Quality Commission) 
Julie and Lydia (doing a Business Apprenticeship within the Practice) delivered a very 
informative presentation. They explained the role of the CQC in carrying out inspections to 



 

 

rate GPs in relation to a given set of standards in their Practices. An inspection is carried 
out approximately every 5 years or so, and although these are mostly by arrangement, 
they can be unannounced. They are not always the same set of standards and can differ 
from one inspection to the next. An inspection team is usually made up of 3 people and 
they will view procedures from different angles in order to gain a wider perspective.  For 
instance,  areas such as Safety, Leadership, Response, Effectiveness and others will be 
looked at by team members from differing backgrounds to see how well the Practice meets 
its obligations to clinicians, other employees, patients and so on. All GPs are required to 
have a Patient Group (usually Patient Participation Group). Their role is to provide an 
effective “patient voice” and it is this aspect of the role of our Patient Network Group that 
will be considered as part of the inspections, not the activity groups that are run by some 
of the Committee members. In the past, members have surveyed patients in the waiting 
room as part of their role. Although the Practice has other means of capturing 
“satisfaction”, it was felt that the surveys, with the added value of being able to tailor the 
questions more specifically, could be a useful piece of work for any future inspection. This 
needs further discussion.  
Lydia was warmly thanked for the work she had done and the clear manner in which she 
had delivered her presentation.  A copy of the presentation is attached.  
Action: Next agenda item 
 
6. Christmas Display 
Marion and Sheila suggested that this year’s Christmas display in the waiting room could 
be done by both baby bundles and craft activity groups. Various ideas were put forward 
and discussions will need to take place between those responsible for organising the 
activities. Agreement given in principle. 
Action: Marion/Sheila 
 
7. Volunteers 
It was readily acknowledged that in order to run more activities with wider appeal that more 
volunteers are needed, some with specific skills. Julie suggested that we “advertise”, 
perhaps using the Practice’s FaceBook page. Although the autumn edition of the 
newsletter will now not be produced, it could be included in the winter edition. This item 
also needs further discussion. 
Action: Next agenda item 
 
8. Any Other Business 
Christmas party/hampers: A generous donation has been made by a local business to 
fund our Christmas activities. In relation to hampers, gifts have been made by Baby 
Bundles group as an option. If hampers include food then it was felt important to distribute 
them at the beginning of December rather than Christmas week. Julie felt that it was 
becoming more problematic to identify suitable recipients for the gifts and suggested that 
nominations could be sought as a more direct means of benefitting people. The PNG also 
has goods that have been donated from various sources as a means of raising funds.  
These could be sold at a car boot sale for instance and discussions are taking place 
amongst committee members as to how to best take this forward. Bhikhu, Ann, Simone, 
Kath, Julie, Brian and Marion agreed to meet on 30th September 2025 at DMP at 2.30pm.  
Action: Next agenda item 
 
Greater Manchester Moving bid:  Julie had identified this fund as a possible source of 
income and expansion of activity. It involves “wheels” such as pushchairs and wheelchairs, 
not cycles, and walking activities such as assisted walks for visual/hearing impaired. This 
does fall in with other activities that we have tried to promote previously and as this grant 



 

 

allows for transport and other costs not usually included in funding applications, it was 
thought to be worth applying. Julie will contact David Frith to arrange a meeting to put a 
bid together before 26th September. 
Action: Julie 
 
Date of next meeting 
21at October 2025 at 1.30 at DMP 
 
 
 
 
 
 


